DEPARTMENT OF DEFENSE
TRICARE HEALTH SERVICES REGION 15
FORT GORDON, GEORGIA 30905-5650

Estimado Miembro Registrado en TRICARE Prime Latino-América & Canada en Puerto Rico:

iBienvenido al programa TRICARE Prime Latino-América y Canada (TLAC) en Puerto Rico!
La informacion adjunta va a ayudarle a hacer uso completo de sus beneficios. En este paquete proveemos
el InfoPak TLAC — paquete de informacion, tarjeta de bolsillo TRICARE y literatura sobre la
Linea de Informacion de Cuidados de la Salud (HCIL). Su (s) tarjeta (s) de TRICARE Prime le sera (n)
enviada (s) directamente por DEERS.

HCIL es su linea de consejos de salud, disponible 24 horas y manejada por una enfermera, y la
linea es (800) 294-9172. Un video esta disponible en su Centro de Servicios TRICARE (TSC) para mas
informacion sobre este servicio. Esta linea de consejos no provee preautorizaciones. Usted debera
comunicarse con su Proveedor Primario para cualquier atencion médica fuera de las Facilidades de Salud
Militares.

Se le ha asignado un Proveedor Primario de acuerdo a la informacion dada en su solicitud.
Todos los servicios médicos de rutina deben ser coordinados a través de su Proveedor Primario, cuya
informacion aparece al frente de su tarjeta de identificacion Prime.

Servicio dental para Activos esta disponible a través de las clinicas dentales de la Estacion Naval
de Roosevelt Roads, Fort Buchanan y Estacion Aérea de la Guardia Costanera Borinquen. El plan dental
TRICARE (programa CONUS) esta disponible para familiares de Activos. El Activo debe registrar a su
familia completando la forma DD 2494 en su Oficina de Personal. Deberan llamar a United Concordia al
(800) 866.8499 para verificar registracion, beneficios y asistencia localizando un dentista participante.

Cuando viaje fuera de su pais de residencia, familiares registrados en Prime no requieren
referidos o preautorizacion para recibir beneficios cubiertos por el programa; excepto por hospitalizacion
para servicios de salud mental. La informacion sobre médicos participantes en TRICARE en el area que
usted visite esta disponible a través del contratista responsable de TRICARE en dicha region (vea el
InfoPak TLAC). Si usted visita un proveedor civil cuando esté de viaje, pidale que envie su factura a
Wisconsin Physician Services (WPS) PO Box 7985, Madison, WI 53707-7985. Llame a WPS al (608)
301.2310 para preguntas y reclamos. Servicios Dentales no estan incluidos en este beneficio.

Los Centros de Servicios TRICARE (TSC) en Fort Buchanan y Roosevelt Roads estan
preparados para asistirle con cualquier asunto relacionado con TRICARE. Visite nuestra
pagina http://tricarel5.army.mil. Esperamos que su estadia en Puerto Rico sea gratificante y saludable.

Sinceramente,

Paul W. Lund

Captain, Medical Service Corps U.S. Navy

Deputy Director, TRICARE Region 15
(Latin America & Canada)



DEPARTMENT OF DEFENSE
TRICARE HEALTH SERVICES REGION 15
FORT GORDON, GEORGIA 30905-5650

Dear TRICARE Latin America & Canada Prime Enrollee in Puerto Rico:

Welcome to TRICARE Latin America & Canada (TLAC) Prime in Puerto Rico! The information
enclosed will help you make full use of your benefits. Provided in this package are the TLAC InfoPak
and TRICARE Pocket Card. Your TRICARE Prime card(s) will be sent to you directly from DEERS.

The Health Care Information Line (HCIL) is your 24 hour nurse advice line at (800) 294.9172. A
video is available at your local TSC for further information. This advice line does not provide pre-
authorization for care. You must contact your PCM for ANY care outside the Military Treatment
Facility.

Your PCM has been assigned in accordance with information from the enrollment form. All
routine care must be coordinated through your PCM.

Active duty dental care is available via the Dental Clinics at Roosevelt Roads and Coast Guard
Air Station Borinquen. Active duty service members in locations not served by a Dental Clinic should
contact the nearest TRICARE Service Center or the TLAC Support Office at 888.777.8343, Option #3 for
assistance. The TRICARE Family Member Dental Plan (CONUS Program) is available to active duty
family members. The sponsor must enroll family members by completing a DD Form 2494 at their
servicing Personnel Office. Before seeking care, active duty family members should contact United
Concordia at (800) 866.8499 for enrollment verification, benefits information and for assistance in
locating a participating dentist for all dental care.

When traveling away from your current country of residence, enrolled family members do not
require referrals or pre-authorizations for covered benefits except inpatient mental health. If you prefer to
use local civilian health services during your visit to CONUS, please contact the TRICARE contractor for
the region where you plan to receive care, (see TLAC InfoPak). If you see a civilian provider while on
leave, please ask them to send your claims to Wisconsin Physician Services (WPS) at WPS, PO Box
7985, Madison, WI 53707-7985. If you have claims questions, please feel free to call WPS at (608)
301.2310. The TRICARE contractor will help you locate a civilian provider near you. Dental care is not
included in this benefit.

The Fort Buchanan and US Coast Guard Air Station TSCs are prepared to assist with all your
TRICARE needs. Contact the appropriate TSC at the number listed on the back of your Prime ID card for
assistance. Also, please visit our website at http://tricare]5.army.mil for further information. We hope
your assignment to Puerto Rico is a rewarding and healthy one.

Sincerely,

Paul W. Lund

Captain, Medical Service Corps U.S. Navy

Deputy Director, TRICARE Region 15
(Latin America & Canada)


http://tricare15.army.mil/

