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TRICARE

Latin America & Canada




What is TRICARE Overseas (OCONUS)?
TRICARE is a Department of Defense healthcare program for active duty and DEERS eligible beneficiaries.  It was designed to make quality healthcare more accessible and easier to use, and to lower costs.  TRICARE is an enhancement of the old CHAMPUS program.  With TRICARE Overseas, there are two options – Prime and Standard!
Who is eligible?
Active Duty service members and their DEERS eligible beneficiaries in Central and South America, the US Virgin Islands, the Caribbean Basin and Canada.
* Retirees, their family members and other CHAMPUS or MEDICARE eligible beneficiaries residing overseas are NOT eligible for enrollment in TRICARE PRIME.  They will remain covered under the TRICARE Standard benefit.
With TRICARE you get a choice . . .
TRICARE Prime Overseas

· Enrollment is required with no enrollment fee

· Priority medical care at all Military Treatment Facilities (MTF) for outpatient and ancillary services at no charge 

· No co-payments for authorized civilian health care received overseas

· No pre-authorization required for care received while traveling outside the region for family members

· No upfront costs when using network providers

· Health and Wellness advice via the Health Enrollment Assessment Review (HEAR)

· Periodic exams and screening tests

· Health Care Information Line (HCIL) toll free access

· Portability – no break in coverage while traveling

· TLAC Prime Enrollee Healthcare Passport

· Prime ID Card(s)

· Assigned a Primary Care Manager (PCM)/Primary Care Provider (PCP)

· Self-Help book 

TRICARE Standard

· No enrollment required

· Healthcare is more expensive

· Same as former CHAMPUS program

· Freedom of choice for civilian healthcare

· Annual deducible and cost shares

· Access at MTF based on space availability

· No Primary Care Manager

· No access to the Health Care Information Line (HCIL)

How much will this cost you?

                          Beneficiary Costs


TRICARE PRIME
TRICARE STANDARD

Annual deductible
None
E-4 and below: $50 individual $100/family

E-5 and above and retirees:

$150/individual

$300/family

Emergency Room Visit
None Overseas

E4 and below:

$10 in the US

E5 and above:

$30 in the US
AD FM 20% of covered benefits*

Retirees:

25% of covered benefits*

Civilian Inpatient Visit
None Overseas

$11 per day in the US

 
AD FM 20% of covered benefits*

Retirees:

25% of covered benefits*

Civilian Outpatient Visit


None Overseas

E4 and below:

$6 in the US

E5 and above:

$12 in the US
AD FM 20% of covered benefits*

Retirees:
25% of covered benefits*

    *After deductible


TRICARE PRIME QUICK USER GUIDE

How do you get routine care?

· Call your PCM, PCP or your MTF appointment desk

· Referrals and authorizations are required for civilian and specialty care
· Outpatient Mental Health - First eight visits do not need pre-authorization, ninth and subsequent visits do from your PCM.

· Inpatient Mental Health – Call PCM Call Center.

How do you get emergency care?

· For immediate threat to life, limb or eyesight, go to the nearest military or civilian emergency room or call for an ambulance

· If you are active duty and have an emergency visit, please contact your PCM or the nearest TSC as soon as possible!  

How do you get prescriptions filled?
· Prescriptions may be filled at most military pharmacies at no cost.  All medications may NOT be available at every military pharmacy.

· Use the network of civilian pharmacies that is established as part of TRICARE Prime which is NOT available in all countries.

· The National Mail Order Pharmacy (NMOP) is available to you.  For more information call      1-800-903-4680.

Health Care Information Line (HCIL) 

· For prime enrollees

· Available 24 hours, 7 days a week

· Helps beneficiaries make a better healthcare decisions 

· Refer to the TRICARE Passport for country specific toll free numbers

· Call 1-800-294-9172 from Puerto Rico
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TLAC Support Office

Fort Gordon, Georgia

1.888.777.8343 Option #3

FAX 706.787.3024

US Naval Hospital

Roosevelt Roads, Puerto Rico

TRICARE Service Center

888.849.4371

Rodriguez Army Health Clinic

Ft Buchanan, Puerto Rico

TRICARE Service Center

787.707.2534

787.707.2537

US Naval Hospital

Guantanamo Bay, Cuba (GTMO)

TRICARE Service Center

011.5399.72017

TRICARE Website

http://www.tricare.osd.mil
http://tricare15.amedd.army.mil

How do I enroll . . .

. . . Easy as 1, 2, 34

     Active Duty family members who reside in Region 15, (Latin America & Canada) may choose to enroll in TRICARE PRIME.
First . . . Complete the enrollment form by following the instructions on the back of the form:

· Include your complete phone number(s), mailing address and work or home email address.

· Select a PCM for each family member if applicable.  

· Do not include family members residing outside of Latin America or Canada.

Second . . . The sponsor, spouse or family member age 18 and older may sign the enrollment form.

Third . . . Fax the completed enrollment form to the TLAC Support Office, Fort Gordon, Georgia.  In Puerto Rico or GTMO, please turn in your enrollment form at your TRICARE Service Center.
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For more information on TLAC?
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